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OVERVIEW

Healthcare workforce shortages and healthcare access challenges increasingly affect economic competitiveness across North Carolina.

Communities throughout the state continue experiencing growing pressure related to:
• provider shortages
• workforce recruitment challenges
• healthcare access strain
• rural healthcare sustainability
• and long-term healthcare infrastructure concerns.

While healthcare workforce discussions have traditionally remained within healthcare policy circles, many business leaders, employers, chambers of commerce, and economic development organizations increasingly recognize these issues as broader economic and workforce challenges.

Reliable healthcare access increasingly influences:
• employer recruitment
• workforce retention
• executive relocation decisions
• retirement migration
• population growth
• and long-term community competitiveness.

As a result, healthcare workforce sustainability is increasingly viewed as:
• an economic development issue
• a workforce infrastructure issue
• and a long-term community sustainability issue.

HEALTHCARE ACCESS AS ECONOMIC INFRASTRUCTURE

Communities depend on strong healthcare infrastructure for more than patient care alone.

Healthcare access increasingly affects whether communities can:
• attract employers
• retain workforce talent
• support population growth
• recruit healthcare professionals
• and remain economically competitive over time.

For employers, healthcare access often directly affects:
• employee wellbeing
• workforce stability
• relocation attractiveness
• and overall quality-of-life perceptions.

Communities experiencing healthcare access strain frequently report:
• workforce recruitment difficulties
• concerns around provider availability
• longer wait times
• reduced healthcare options
• and increasing pressure on local healthcare systems.

In many regions — particularly rural communities — healthcare sustainability increasingly affects broader conversations surrounding:
• economic resilience
• workforce competitiveness
• housing growth
• retirement attraction
• and long-term regional viability.

WORKFORCE PRESSURE IS INCREASING

North Carolina continues facing growing healthcare workforce challenges, including:
• physician shortages
• nursing shortages
• behavioral healthcare access gaps
• maternal healthcare access strain
• and rural provider shortages.

Several long-term trends continue increasing demand across the healthcare system:
• population growth
• aging demographics
• chronic disease prevalence
• and increased healthcare utilization.

At the same time, healthcare systems continue reporting:
• provider burnout
• operational strain
• recruitment difficulties
• workforce retention concerns
• and increasing pressure on existing provider capacity.

Healthcare workforce sustainability discussions are increasingly occurring because many stakeholders believe existing workforce challenges will continue intensifying over the coming decade without long-term solutions designed to strengthen healthcare capacity and access.
WHY EMPLOYERS ARE PAYING ATTENTION

Employers increasingly recognize that healthcare access and provider capacity affect:
• workforce attraction
• employee retention
• executive recruitment
• absenteeism concerns
• productivity
• and overall workforce stability.

For many employers, healthcare access now functions as a competitive factor when evaluating:
• relocation opportunities
• expansion decisions
• workforce quality-of-life
• and regional competitiveness.

Communities with stronger healthcare infrastructure are often viewed as better positioned to:
• attract investment
• support business expansion
• recruit professional talent
• and maintain long-term economic growth.

Conversely, communities experiencing sustained healthcare access strain may face:
• slower workforce growth
• recruitment disadvantages
• employer hesitation
• and increasing pressure on local systems and services.

HEALTHCARE WORKFORCE MODERNIZATION DISCUSSIONS

States across the country continue evaluating healthcare workforce modernization discussions designed to:
• strengthen provider capacity
• improve healthcare access
• modernize workforce utilization
• and support long-term healthcare sustainability.

These conversations are occurring nationally in response to:
• workforce shortages
• provider burnout
• healthcare inflation pressure
• aging populations
• and increasing healthcare demand.

Supporters of workforce modernization efforts argue that healthcare delivery models, patient expectations, and workforce realities continue evolving rapidly and that long-term sustainability discussions should evolve alongside those changing realities.

Importantly, many organizations engaging these conversations are approaching them:
• operationally
• practically
• and economically

rather than ideologically.

WHY BUSINESS ORGANIZATIONS MATTER

Chambers of commerce, economic development organizations, employers, and business coalitions often sit at the intersection of:
• workforce recruitment
• healthcare access
• economic development
• and community growth.

Because of that, business organizations can play an important role by:
• elevating workforce concerns
• facilitating practical conversations
• educating stakeholders
• supporting healthcare sustainability discussions
• and communicating local realities affecting employers and communities.

Participation can take many forms, including:
• internal discussion
• member education
• coalition participation
• workforce sustainability conversations
• or communication with policymakers regarding local healthcare access concerns.

Organizations can participate constructively without engaging in partisan or confrontational advocacy.

LONG-TERM COMMUNITY COMPETITIVENESS

Healthcare workforce sustainability increasingly affects the long-term competitiveness of North Carolina communities.

Communities with stable healthcare infrastructure are often better positioned to:
• attract employers
• retain residents
• support aging populations
• recruit workforce talent
• and sustain economic growth over time.

As healthcare demand continues increasing nationally, conversations surrounding provider capacity, workforce sustainability, and healthcare access are likely to remain important economic and workforce issues for years ahead.

Many business and community leaders increasingly believe thoughtful, practical discussions around healthcare workforce sustainability will remain essential to North Carolina’s long-term economic resilience and competitiveness.

ABOUT NCFPA

The North Carolina Future of Patient Access Coalition (NCFPA) focuses on advancing conversations surrounding:
• healthcare workforce sustainability
• healthcare access
• provider capacity
• modernization
• and long-term healthcare infrastructure across North Carolina.

Learn more:
https://ncfpa.info/

