Communicating with Your Legislators
Healthcare Access & Workforce Sustainability Conversations
WHY LOCAL VOICES MATTER
Legislators often hear directly from constituents, employers, healthcare providers, local leaders, and community stakeholders regarding issues impacting their communities.

Healthcare access, workforce sustainability, provider shortages, hospital strain, and long-term healthcare infrastructure concerns continue affecting communities across North Carolina — particularly in rural and underserved areas.

Thoughtful, community-focused conversations can help ensure local healthcare realities remain part of broader statewide discussions.
WHAT TO FOCUS ON
The most effective conversations are typically practical, respectful, locally focused, and solutions-oriented.

Helpful discussion topics may include healthcare access challenges, provider shortages, long wait times, hospital sustainability concerns, workforce recruitment challenges, emergency care access, economic and community impacts, and healthcare infrastructure realities.
WHAT RESONATES MOST
Legislators often respond most strongly to local experiences, workforce realities, constituent concerns, operational challenges, employer impacts, and practical community implications.

Personal stories and real-world examples are often more impactful than technical policy discussions.
HOW TO FRAME THE CONVERSATION
Helpful framing may include healthcare access, workforce sustainability, rural healthcare realities, patient access challenges, operational pressures, and long-term community sustainability.

Focus on practical outcomes and community impact rather than political or profession-specific conflict.
BEST PRACTICES
• Keep communication respectful and concise
• Focus on local impact
• Share real-world experiences when possible
• Emphasize constructive solutions
• Avoid partisan or combative language
• Keep discussions centered on patient access and community needs
KEY MESSAGE
Healthcare workforce sustainability and patient access are increasingly important community issues affecting healthcare delivery, economic competitiveness, and long-term quality of life across North Carolina communities.
